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Needs of outreach-psychiatric-services
according to the GAF Scale score
-Using a questionnaire survey-

Saori Naka

QOutreach services support the community life of people with mental disorders.
It is essential to provide comprehensive support by considering the users’ needs
and strengths through interprofessional collaboration. A questionnaire survey
was conducted with 24 users to investigate their need types. The participants
were classified into two groups based on the GAF scores, and the results were
compared: participants scoring over 50 points (High Group; N=12, 65.8+7.7)
and under 50 points (Low Group; N=12, 40.1+2.9). Both groups indicated a high
need for “someone to talk to.” The Low Group indicated a high need for medical
support, including “supporting medication management,” among others. The
Low Group also indicated higher needs for every item, excluding “training
to communicate with others (SST),” for which the High Group indicated a
considerably higher needs. These results indicate the need to understand users’
individual needs by using GAF scores when providing comprehensive support
mainly by attentive listening, which would is useful for providing effective
support by increasing users’ satisfaction levels and stabilizing their psychological

symptoms and community life.

Key words:Outreach service, GAF(Global Assessment of Functioning),
SST(Social Skills Training), clinical psychologists



