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Abstract
In this report examine the following. In this report is identified the communication trend about

member of society experienced manager of human services professionals using a communication checklist
and employees working in leadership positions. And, the purpose is to be examined whether to leverage a
program of achievement for developing communication skills and education in the community. As a result
of the analysis, it was found that the ability to listen, communicate, and empathize influence each other.In
addition, when there was superiority or inferiority between categories, we were able to get suggestions on

the need for group-based education.




