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Phenomenological analysis on effective strategies for nurturing children in a childcare
facility

NASHIRO Takuya

In this study, two care workers working in a childcare facility were interviewed about
their facility. In the analysis, the general psychological structures were derived from each care
worker's individual psychological structure. In this facility, there has been an increase in
abused, troubled children (for example, due to domestic violence), which led to increased
violence in the facility, worse relationships between children and care workers, and burnout of
care workers. It is urgent to prevent such problems. From the interview with the two care
workers who have already delivered high quality care, this study aimed to find effective
strategies for supporting these children.

A phenomenological psychological approach developed by Giorgi was used as a research
method. The non-structured interview with the two care workers was transcribed word for
word. The individual psychological structures were broken down into meaning units, which
were then used to describe general psychological structures.

The analysis shows that the following components are necessary for supporting the
children in the facility @ respectful space for children, @ having hope for children to receive love
and social support, @ care workers' leadership to support children's mental and physical growth,
@ respect and understanding of each other, (® helping children learn to appreciate different
personalities in the facility, ® understanding children's feelings, 0 good communication among

care workers in order to maintain excellent teamwork.

KeyWords : effective strategies nurturing children, childcare facility, phenomenological analysis



